NPABW/IA BHYTPEHHEIO PACNOPALKA ANA NOTPEBUTENEN MELULUHCKUX YCNYT

HactoAawwme npasuia onpeaenardT BHYTPEHHWIA PacrnopAfoK B MeAMUMHCKOM LEeHTpe «AKagemus
34,0p0BbA», NpaBa M 06583aHHOCTM NaLMeHTOB. [paBuna paspaboTaHbl B cooTBeTCTBMM C DesepanbHbiM
3akoHom oT 21.11.2011 r. Ne 323 ®3 «0O6 ocHoBax oOxpaHbl rpaxkaaH B Poccuinckon Pegepaumnm»,
depepanbHbiM 3akoHOM «06 0bA3aTenbHOM MeAMUMHCKOM CTpaxoBaHuu B Poccuiickon Pepepaunm»
oT 29.11.2010 r Ne¢ 326-®3, MocraHosneHuem [pasutenbctea PP ot 04.10.2012 N 1006 «O6
yTBEpKAeHUN [lpaBuAa npefocTaBAeHUA MELULMHCKMMW OPraHu3aumMamMM NAATHbIX MeOULMHCKUX
yCnyr».

1. O6bwue NnonoXKeHna

1.1. MpaBuna BHYTPeHHEro pacnopagka ana notpebutenei ycnyr (aanee - Mpasuna) B MeANLMHCKOM
ueHTpe «AKagemua 300poBbA» (Aanee — MeaUUMHCKUI LLEHTP) ABNAIOTCA OpPraHM3aLMOHHO-NPaBOBbIM
OOKYMEHTOM, PerfiaMeHTUPYIOWMM B COOTBETCTBMM C 3aKOHOZaTeNbCcTBOM Poccuiickon Pepepauum B
chepe 34paBOOXpaHEHMA BONPOCHI, BOSHMKatOWME MeX Ay Y4aCTHUKAaMM NPaBOOTHOLLIEHMI - NaLMEHTOM
(ero npeactasutenem) M MegUUMHCKMM LEHTPOM, PacrpOCTPaHATCA Ha BCE CTPYKTYpPHble
noapasgeneHna MeanLMHCKOrO LLeHTpa.

1.2. BHYTpeHHWI pacnopagoK oOnpeaensiertcd HOPMaTUBHbIMM  MPABOBbIMM  AaKTaMW  OpraHoB
rocyfapCTBEHHOM BNacTW, HacToAwMMK MMpaBuaamum, NpuUKasamu U PacrnopsKeHUsMU reHepasbHOro
AvpekTopa MeanUMHCKOTO LEeHTpa, PacnopsKeHUsaMU PYKOBOAMUTENEN CTPYKTYPHbIX MoAgpasaeneHui
OpPraH13aLMM U MHbIMU JIOKAZIbHbIMW HOPMATUBHBIMM aKTamMU.

1.3. HacTtoswume MNpaBuna ob6s3aTeNbHbl ANA BCEX MALMEHTOB, 3 TaKKe MHbIX Aul, 06paTMBLUMXCA B
MeaMUMHCKMIA LLeHTP WMAW ero CTPYKTypHble noapasgeneHus, paspaboTaHbl B Lensx peanvsauuu
NpeaycMOTPEHHbIX 3aKOHOM NpaB MauMeHTa, co3fdaHus Haubonee 61AronpuATHLIX BO3MOMKHOCTEW
OKa3aHUsA NauMEeHTY CBOeBPEeMEHHON MeLNKO-CaHUTAPHOW NMOMOLLM HaA/1exKalero obbema 1 KayecTsa.

1.4. MNpaBunna BHYTPEHHEro pacnopsaaKa 418 NaLuMeHTOB BK/OYAIOT:

-NopAA0K 0bpaLLeHns nauneHTa B MeanUMHCKUI LEeHT;

-npaBa v 06A3aHHOCTM NAUMEHT];

-NOPAAOK paspeLleHns KOHGANKTHbIX CUTYaunii mexxay MeguuMHCKUM LEHTPOM U NauueHToMm;
-NopPAA0K NPeaocTaBAeHNs MHGOPMALLMM O COCTOSIHWUM 340P0BbA NAUMEHT];

-rpaduK paboTbl LleHTpa 1 ee A0NKHOCTHBIX ML

-MHGOPMaLMIO O NNATHbIX MEANLMHCKUX YCAYrax;

1.5. MNpaBuna BHYTPeHHero pacrnopagka ANA NauMeHTOB LO/XKHbl HaxoAMTbCA B AOCTYNHOM AAA
NnayneHToB MEeCTe, a TaKXKe pasmMeLllaTbCA Ha Od)MLI,M&J'IbHOM canTe ydypexaeHunAa B CeTu MHTepHeT.

2. NMopaaokK obpawieHnsa naumueHToB B MeaULUHCKUA LEeHTp

2.1. MeAUUMHCKNIA LLeHTP ABAAETCA MeANLMNHCKUM yupeKaeHNemM, OKasbiBaloLWMM NepBUUYHYI0 MeanKo-
CaHWUTapHYIO nomollb. MepBUYHAA MeAMKO-CaHUTapHaA MOMOLLb OKa3blBaeTCA Hace/eHUI0 B KadyecTse
NAaTHOM MeAMLMHCKOM NOMOLLIM - 32 CYET CPeACTB rpaXkAaH U opraHM3auni.

2.2. MMpu BblbOpe rpaxkaaHMHOM MeAMUMHCKOrO UeHTpa AAA MOAyYeHUA MepBUYHON MeaMKOo-
CaHUTApPHOM MOMOWM rpaKAaHWH JIMYHO WMAW 4Yepe3 CBOero npeacrasutensa obpauiaetca B
MeANUMHCKMI LLEeHTP C MMCbMEHHbIM 3asBNeHMeM O Bbibope MeauUMHCKOM opraHm3auuu.



2.3. Tlpn COCTOAHMAX, TPEOYIOWMNX OKA3aHUA HEOT/IOKHOM MeAUUMHCKOM MNOMOLIM, MOMOLLb
OKa3blBaeTCca BpPa4yOM-TepaneBTOM, Bpayom obLen NpakTUKKU, Nneguatpom Man Bpadyom-creumaancTom
no npoduald MeaULMHCKOM YCayrM, HaxogAwmmca Ha paboyem mecte B MOMEHT obpalleHus
rparkaaHuHa. MNpu HeobXoAMMOCTU CPOYHOro MeAMLIMHCKOro BMellaTenbCcTBa (HecyacTHbI caydaid,
TpaBMma, OTpaB/ieHWE, APYrne COCTOAHUA W 3ab0neBaHMA, YrpoXKatowme XKWU3HW WAN 340POBbLO
rpa*kAaHWHa, UK OKPYXKaKoLIMX ero anl), Heobxoanumo 0bpaTUTLCA B OTAE/IEHME CKOPO MeAULIMHCKON
nomouy no cotosomy TenedoHy 112, no craumoHapHomy TenedoHy 03.

2.4, MeguUMHCKaaA MNOMOLLb HaceneHwuto ocyuwectendetrca 8 MeaWUMHCKOM LUEHTpe exegHeBHO B
COOTBETCTBUM C rpaduKom paboTtbl MegMUNMHCKOro LeHTpa.

2.5. B npa3gHuYHble gHM NPUEM BONbHbIX OCYLLECTBASETCA B OObIMHOM PeXKMME, COrTAaCHO PacnmMCcaHuto
paboTbl cneunannctoB MeanUMHCKOrO LeHTpa.

2.6. Mpu COCTOAHMUSAX, HE TPEDYIOLLMX CPOYHOTO MEAULIMHCKOrO BMELLATe/1bCTBa, NauueHT obpallaeTcs B
peructpatypy MeaMUMHCKOIO LEeHTpa, OCYLLeCTBAAET NpefBapuTe/IbHYHO 3aMWCb Yepe3 KOHTAKTHbIN
ueHTp no TenedpoHy 8(3412)22-29-29, 57-27-27 nnu yepes cant www.academ18.ru .

2.7. MNpu nNepBMYHOM MAW MNOBTOPHOM O0OpalEeHMM nNauueHT 06fA3aH NPeacTaBUTb  AOKYMEHT,
YAOCTOBEPAIWMIA MYHOCTL (nacnopT). B peructpatype MeaMLMHCKOIO LEeHTpa Npu MepBUYHOM
obpaleHnn Ha naumeHTa opopmaseTcs MeAMLMHCKas KapTa ambynaTopHoro 60/1bHOro, B KOTOPYIO
BHOCATCA CBELEHMA O TMauueHTe B COOTBETCTBMM C YTBEP)KAEHHOM GOopmoi MegULMHCKOM
AOKYMeHTauumn un  odopmasetcs MHOOPMUPOBaHHOE [06POBO/IbHOE CcOracMe Ha MeAWUMHCKuE
BMELLATENIbCTBA NPW NOJIyYEHUM NEPBUYHON MEANKO-CAaHUTAPHOW NMOMOLLM.

2.8. MeaWUMHCKas KapTa ambynaTtopHoro 601bHOro, Hapsaay € APYrMMU MeAULMHCKUMU LOKYMEHTaMMU,
OTHOCUTCA K MEPBUYHBIM  MEAULUMHCKMM  [AOKYMEHTAM W  [O0/KHA XpaHUTbCAs B  sievyebHo-
NPoPUAAKTUYECKOM yUpeXRAeHUN. YUpeKaeHNe HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb MeAMULIMHCKNUX
[OKYMEHTOB, YCNOBUA U CPOKU UX XpaHeHUA. MaLMeHT ke peannsyeT cBoM NpasBa Ha UHPOpMaLMIo O
COCTOSIHWM ero 340P0Bbsi B COOTBETCTBMM CO CT. 22 PepepanbHOro 3akoHa ot 21.11.2011 Ne 323-d3 «06
OCHOBAx OXpaHbl 340poBbA rpaxaaH B Poccuiicko Pepepaumm» (B TOM 4ucie UMeeT MpasBo
HENoCpeacTBEHHO 3HAKOMWMTbCA C MEAMLMHCKOM [AOKYMEHTaUMen, OTpaKalowen COoCTOsHWE ero
3[,0pOBbA, M NONYyYaTb KOHCYAbTALMK MO Hel y apyrux cneuunanmctos). CornacHo Mpukasa ot 04.03.1997
Ne 77 «O Bo3BpaTe M NOpAAKE XPAHEHUA MEAULMHCKUX KapT B ambynaTOPHbIX YUYperKLEeHUAX»
MeANUMHCKME KapTbl ambynaTopHoro 60/bHOrO M UCTOPUWU Pa3BUTMA pebeHKa AO0MXKHbl XPAHUTLCA
HenocpeacTBEHHO B aMbyNaTOPHO-NOMKANHUYECKOM YUYpEXAEHMU. BblAavya MeaMUMHCKMX KapT Ha
PYKM MauMeHTy BO3MOXHA TO/MbKO C pa3peweHua agamMuHUCTpaumMm MeaMuMHCKOro LeHTpa
(reHepanbHOro AMPEKTOPa, rMABHOrO BPaya, 3aMeCcTUTeNs FMAaBHOMO Bpaya, 3aBeAyHOLMX CTPYKTYPHbIMU
nogpasgeneHuamMm) No AMYHOMY 3asBAEHUIO NauneHTa. CamoBO/IbHOE U3bATUE aMBYyaTOPHOM KapTbl
601bHOrO (McTOpMA pas3BuTUA pebeHKa) M BbIHOC ee 3a npegenbl MeAMUMHCKOTO LEHTpa He
[OonycKaeTca.

2.9. Mprem BpaYOM OCYLLECTBAAETCA B AeHb obOpalleHMa naumeHTa. MoxeT OblTb OpraHM3o0BaHa
npeaBapuTeNibHaA 3anucb Ha NpMem Bpaya Yepes: KOHTAKTHbIN LUeHTp no TenedoHy: 8(3412)22-29-29,
57-27-27, odnumanbHblii CanT B ceT MHTEpHET, pa3meLleHHbIN No agpecy: www.academ18.ru

2.10. MpepBapuTesibHaA 3anMCb MaUMEHTa HA NPUEM K BpPaAYaM-CMeLMANUCTaM TaKKe MOMKET
OCYLLECTBAATLCA HEMOCPEACTBEHHO AEXYPHbIM agMUHUCTPATOpOoM B MeAMUMHCKOM LEeHTpe, yepes
KOHTaAKTHbIN LeHTp no TenedoHy: 8(3412)22-29-29, 57-27-27, obuumnanbHbit caliT B ceTu UHTepHerT,
pasmeLleHHbIN No agpecy: www.academ18.ru

2.11. BonpoC O HeobX0AMMOCTM 3KCTPEHHOW KOHCYAbTauMWM BPavoM-CMeunanncToMm peluaerca
Neyvyalmm Bpayom MAN raBHbIM Bpadyom MeanumMHCKOro LeHTpa.



2.12. Bpems Ha npuvem nauMeHTa BPa4YOM-CMELMAINCTOM OMpeaeneHo C Y4eTOM AEeNCTBYHOLLUX
pacyeTHbIX HOpMATMBOB. [MpM NpoBeAeHMU COBMECTHbIX KOHCY/NbTaLMWA Bpavyamu-cneumnannctamu, B
cnyyae npuema nauneHTOB CO C/IOXKHOM JieyebHO-ANMArHOCTUYECKON CUTyauuen, BPpemMs MOMKET ObiTb
CMeLLEHO OTHOCUTE/IbHO 3aM/IaHMPOBAHHOFO.

2.13. UHPopmaumMio O BpeMeHu Npuema Bpayeld, O MnpaBuiax Bbi30Ba Bpaya Ha AOM, O nopsagke
npenBapuTeNbHOM 3annMcKM Ha nNpuem K Bpavyam MauMeHT MOXKEeT MoAy4yuTb B perucrpatype
MeauuMHCKOro uUeHTpa B YCTHoOW ¢dopme, no TenepoHy 8(3412)22-29-29, 57-27-27, ¢ NOMOLLbIO
MHOOPMALMOHHbIX MAaTEPMAOB, PACNONIOKEHHbIX B MeANUMHCKOM LLEeHTPe, a TaKKe Ha opuLmManbHOM
cavTte B ceTn MHTepHeT: www.academ18.ru

2.14. Mpwn Hannumm ne4vebHO-AMATHOCTMYECKOM CUTYaLMW, KOTOPYHO HEe MOXEeT paspeLllunTb
CaMOCTOATEeNbHO Bpay-cneumnannct MeguUMHCKOro UeHTpa, NauneHTy BblAaeTcA HanpasfieHune Ha
KOHCYNbTaLMIO B CNeLnanmM3npoBaHHoe yupexaeHme no popme 057/Y.

2.15. MNMpu HannumMmM NoKasaHWM ANA CTAaLMOHAPHOrO NeYeHUsa NauueHTa Jfeyalmm BpPayoM BblgaeTca
HanpasneHWe Ha rocnUTaaAM3auMio nauMeHTa B COOTBETCTBUM C  KAMHUYECKMMW MOKa3aHUAMM.
HanpasneHne Ha NNaHOBYIO roCNMUTaN3auMi0 NALUEHTOB, HYXKOAOWMXCA B CTaLLMOHAPHOM NevyeHuu,
OCyLLEeCTBAAETCA Nocae npeagapuTenbHoro obcnenoBaHna 60/bHbIX B YCTAaHOBAEHHOM NOPSAAKeE.

2.16. JKcTpeHHan rocnuTanamsauma 60/bHbIX C OCTPOK NaTo/NorMei OCyLLecTBAsSETCA C NpuUBAEYEHUEM
OTAENEHUA CKOPOM MeaMUMHCKOM nomowM. OsKuaaHuve naumeHTom npuesaa bpuragbl CKoOpoU
MeANLMHCKON NOMOLLM A0KHO OCYLLECTBAATLCA B KabuHeTe Bpava, nog HabaoaeHnem meguumuHCKOM
cecTpbl.

3.MpaBa 1 0643aHHOCTU NALUEHTOB:

3.1. MpaBa 1 0653aHHOCTM rparkaaH B chepe oxpaHbl 340POBbS YCTaHOB/EHbI cT.18-26 PeaepanbHOro
3aKoHa o1 21.11.2011 N 323-$3 "06 ocHoBax 0XpaHbl 340POBbA rpaxaaH B Poccuiickon degepaymm”

3.2. BblgepKKM O npaBax M 06A3aHHOCTAX NAaLMEHTOB, YCTAaHOB/EHHbIX ¢eaepasbHbIMM 3aKOHaMMU,
YKasaHHbIMM B N.3.1 pasmelLatotca Ha MHPOPMAUMOHHbBIX CTeHAAX NOAPa3LeNeHni U Ha opUuLMaibHOM
caiiTe yupexKaeHun B ceTn MHTepHeT.

3.3. Kpome Toro, nauueHT ob6a3aH:

- cobntoaaTh pexxnm paboTbl MeanLMHCKOTO LEeHTPa;

- cobntoaaTh NpaBuaa BHYTPEHHErO pacnopagka MeanunHCKOro LeHTpa;
- NpaBuia noBeAeHUs B 06LLECTBEHHbIX MeCTax;

- cobntogaTh TpeboBaHMA NoxKapHoK 6e3onacHoCcTy;

- cobnoAaTh CAHUTAPHO-NPOTUBOINUAEMMNONOTUYECKUIN PEXKUM;

- cobn0aaTh YCTaHOBAEHHbIN B yYpexaeHUN pernameHT paboTbl, BbINOAHATL NpeAnucaHMa fedallero
Bpaya;

- COTpyAHWN4YaTb C BPA4YOM Ha BCEX 3TaNaxX OKa3aHUA MEAMLI,MHCKOﬁ nomouwiu;

- cobnogatb pPeXMM NleYeHus, B TOM YWUCAEe ONpeaeneHHbli Ha nepuosg ero BpemMeHHOM
HeTpyaocnocobHoCTH;

- YBaXUTE/IbHO OTHOCUTLCA K MeAULIMHCKUM PpaboTHMKamM 1 APYrMM iMLaM, yHacTBYIOLIMM B OKa3aHUK
MeANLMHCKON NOMOLLY;



- 0bopMIATb B YCTAHOB/AIEHHOM MOPAZKE CBON OTKa3 OT NoJsiydeHns nHdopmauum NpoTms CBOEM BOIM O
COCTOAHWM 340POBbA, O pe3ybTaTax 06cnef0BaHMA, HanMYnK 3aboneBaHuMA, ero AMarHo3e 1 NPOrHose,
B TOM 4uncne, B c/ydasnx HebaronpuaTHOro NPorHosa passuTMa 3aboseBaHmsa, 0TKas OT MeAULMHCKOro
BMELLATEeNbCTBA UM ero NpekpalleHue;

- MNPeACTaBAATb AWMLY, OKasblBalOWeEMy MeAMLMHCKYI0 MOMOLLb, W3BECTHYI emy [A0CTOBEpPHYIo
MHPOPMALMIO O COCTOAHWM CBOEro 340pOBbA, B TOM YMC/AE O MPOTMBOMNOKA3AHUAX K MPUMEHEHUIO
NeKapCTBEHHbIX CPEACTB, paHee nepeHeceHHbIX U HacaeACTBEHHbIX 3a60/1eBaHusAX;

- NpoABAATL A06POXKeNaTeIbHOE U BEX/IMBOE OTHOLLEHME K APYTMM NaLneHTam;
- 6epeXkHO OTHOCUTBCA K MMyLLLECTBY MeaNLMHCKOTO LeHTPa;

- nNpu OOGHApPYKEHUW WUCTOYHWMKOB MOXapa, WHbIX WCTOYHMUKOB, YrpOXKaloWMX 0b6LLeCcTBEHHOM
6€e30nacHOCTM, NALUEHT AOKEH HEMeaNeHHO CO06LWNTL 06 STOM AeKYPHOMY NepcoHany;

- YBAXKMUTENbHO OTHOCUTLCA K APYrMM NauneHTam, cobaofate ouepeaHoCTb, NPONYCKaTh UL, UMEIOLLMUX
NpaBo Ha BHeouyepeaHoe 06C/yKM1BaHME B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO;

- C061'II-OLI,aTb npaBuaa 3anpeTa KypeHna B MEAULUNHCKUX yHpexXaeHNAX.

4. MNopApoK paspeweHnsa KOHQAMKTOB MexKay naumeHTom un MeauuuHcKum ueHtpom Mopapok
paccmoTtpeHua Xanob n obpalweHnii pernameHTMpoBaH PeaepanbHbIM 3aKOHOM OT 21 HOoAbBpAa 2011
r. N 323-#3 «06 ocHoBax OoxpaHbl 340p0BbA rpakaaH B Poccuiickoii Pegepauun» u degepanbHbim
3akoHom oT 02.05.2006 r. Ne59-®3 «O nopsagke paccmoTpeHus obpalueHuid rpaxkaaH Poccuiickoi
depepauun»

4.1. B cny4yae KOHOAMKTHbIX CUTyauuid nauueHT (ero 3aKoHHbIM nNpeacTaBuTesNb) MMEET MNpaBo
HenocpeacTBEHHO 06PaTUTLCA K PYKOBOAMTENO CTPYKTYPHOrO MOApasgefieHus, rae OKasbiBaeTcs
MeAMLUMHCKas MOMOLb, B agMWHUCTPaUMio MeauumMHCKOro LeHTpa. K reHepasbHOMY AUpPeKTopy,
3aMeCcTUTE/NII0 TeHepasbHOr0 AMPEKTOPA MO  K/AMHMKO-IKCMEPTHOM paboTe MOMKHO 06paTuTbCa B
YCTaHOB/IEHHbIE Yacbl MPMEMA, N HANPaBUTb MMCbMEHHOE 3asB/IeHMeE.

4.2. Mpy NMYHOM NpPUEME TPaKAAHWH NPEeabABAAET AOKYMEHT, YA0CTOBEPAIOWMIA €ro JIMYHOCTb.
CopeprKaHue YCTHOro ob6pallleHMAa 3aHOCUTCA B KypHan obpalleHuit rpaxgaH. B caydae, ecau
W3/I0’KEHHbIE B YCTHOM ObpalleHnn GpaKTbl U 0BCTOATENbCTBA ABAAKOTCA OYEBUMAHLIMU U He TpebytoT
[ONONHUTENBHOW NPOBEPKM, OTBET Ha ObpalleHMe C COrnacua rparkaaHnHa MoXKeT 6biTb 4aH YCTHO B
X0A4e NIMYHOro NPMema, 0 YeM AENAETCA 3aMUCh B XKypHane obpalleHuii rpaxaaH. B octanbHbIX ciydanx
[aeTcA NMCbMEHHbIM OTBET MO CYLLECTBY NOCTaB/AEHHbIX B 06paLLeHnM BONPOCOB.

4.3. TucbMmeHHoe o6pau.|,eHl4e, NPUHATOE B XOA4€ J/INYHOro npuema, noaneXut perncrpaumn u
PacCMOTpeHNO B nopAaKe, YCTAHOBZIEHHOM ¢>ep,epaanb|M 3aKOHOM.

4.4, B cnyyae, eciv B 06palleHnn cogepKaTcs BONPOChI, pelleHne KOTOPbIX He BXOAWUT B KOMNETEHUMIO
AO/MKHOCTHOTO /IMUA, FpaxAaHWHY [OaeTcA pasbACHEHMEe, Kyda M B Kakom Mnopsagke emy ciaeayer
obpatuTbCeS.

4.5. Tpa4aHWH B CBOEM MMCbMeHHOM obpauweHun B o06A3aTeNbHOM nopAdKe YKasbiBaeT anbo
HaMMeHOBaHME YYPEKAEHNA, B KOTOPOE HanpaB/AeT NUCbMEHHOe obpalleHue, AMbo damuanio, Ums,
OTYECTBO COOTBETCTBYIOLLErO AO/IXKHOCTHOMO /IMLA, IMB60 A0/KHOCTL COOTBETCTBYIOLLENO NNLA, A TaKKe
cBon Gpammanio, MMA, OTYECTBO (nocneaHee - MPU HaAMUYUK), NOYTOBbIN agpPec, N0 KOTOPOMY AO/KHbI
6bITb HanpaB/ieHbl OTBET, YBeAOMEHMNE O Nepeajpecaumm obpalleHna, u3naraeT cyTb NPeANONKeHUs,
3aABNEHMA UK XKanobbl, CTaBUT IMYHYIO NOAMNMUCH U AaTY.

46. B Cnyyae HEO6XO,CI,MMOCTM B noAarBepxgeHne CBOMUX [O0BOAOB TrpaXAaHUH nMNpwunaraet K
NMNCbMEHHOMY o6pau.|,eHmo AOKYMEHTbI U MaTepuabl mbo nx Konuu.



4.7. TucbmeHHoe obpalleHne, MOCTyNuBWIEe B agMUHUCTPauMio  MeauuMHCKOro  LEeHTpa,
paccmaTpuBaeTcsa B TedeHue 30 (TpuAUATU) KaNeHAapHbIX AHEN CO AHA ero perucrpauum B nopsake,
ycTraHoBneHHoMm PenepasbHbIM 3aKOHOM.

4.8. OTBeT Ha nUcbMeHHoe obpalleHne, nocTynusllee B agMWUHUCTpaUMiO MeaULMHCKOrO LEeHTpa,
HanpaBs/AeTCcA MO NOYTOBOMY aZpecy, YKasaHHOMY B 0bpalleHun.

5. Mopaaok nonyyeHnsa nHpopmaumum o COCTOAHUM 340POBbA NaLMEHTa

5.1. MaumMeHT nmeeT NpaBo MOAYy4YUTb B AOCTYNHOM AnA Hero ¢dopme, nmetowytoca B MeguuMHCKOM
ueHTpe, MHOOPMALMIO O COCTOAHMM CBOEFO 340POBbA, B TOM UMUCIAEe CBeAEHUA O pe3y/bTaTtax
MeAnUMHCKoro obcnefoBaHmA, HanMumm 3aboneBaHuna, 06 yCTaHOBAEHHOM AMArHO3e M O NpPOrHose
pa3BuTUA 3ab0neBaHUA, METOLaX OKasaHMA MEeAMLMHCKON MNOMOLUM, CBA3AHHOM C HUMWU PUCKE,
BO3MOMHbIX BMAAX MEAMLMHCKOrO BMeLLaTeNbCcTBa, ero nocneAcTBMAX W pe3ynbTaTaX OKasaHuA
MeAMULNHCKOM NOMOLLM.

5.2. Hdopmaums o0 COCTOSHUM 340POBbA NPESOCTaBAAETCA NaUMEHTY JIMYHO NeYalimMm BPavyom Mau
APYrMMU MeANLMHCKMMWN PaboTHUKaMM, NMPUHUMAIOLMMKN HENOCPEACTBEHHOE y4acTMe B MELULMHCKOM
o6cnefoBaHUM U IeYEHUN.

5.3. MHdopMauma 0 COCTOSHUM 340P0BbA HE MOXKET ObITb NPeAoCTaBeHa NaLMeHTy NPOTMB ero Bosn. B
c/lyyae HebnaronpuATHOrO NPOrHO3a pPasBuTUA 3abosieBaHUAa MHGOPMaLUA coobLLaeTcs B Ae/IMKATHOWM
dopme rpaxkpaHuHy wam ero cynpyry (cynpyre), oAHOMY W3 6/IM3KMX POALCTBEHHWKOB (AeTaAMm,
poauTensm, POLHbIM BpaTbM U POAHLIM CECTPAM, BHYKAM, AeaylwKam, 6abywikam), eciv nauyeHT He
3anpeTmn coobwaTtb Mm 06 3Tom U (MK) He onpesenna NHoe ML, KOTOPOMY AO/IKHa bbITb NepesaHa
Takaa MHbopmaumsa. B cnyyae oTKasa nauueHTa OT NosyyeHua MHOOPMaLMM O COCTOSSHUM CBOEro
34,0p0BbA 06 3TOM Zile/1aeTcs COOTBETCTBYIOLAN 3aMUCb B MEAMLMHCKON JOKYMEHTALMM.

5.4. MauMeHT uMeeT MNPaBO HeMNocpeAcTBEHHO 3HAKOMMUTbCA C MeAULUMHCKOW [AOKyMeHTauuew,
OTparkatolLleit CoCTosAHWe ero 340Pp0BbA, U MOJyYaTb Ha OCHOBAHMM TaKOM AOKYMEHTALUWN KOHCYNbTalMu
Y APYrux cneumanmcros.

5.5. MayuMeHT nmeeT NPaBoO Ha OCHOBAHMM MUCbMEHHOr0 3aABAEHMNA NOoJy4aTb OTpaXKalolme cocTosHne
300p0OBbA MeAMLUMHCKME [OOKYMEHTbl, WX KOMWUMU U BbIMUCKM U3 MeAULMHCKUX AOKYMEHTOB B
30TMAHeBHbIM  (TpUMAUATUMAHEBHbIA) CPOK € Aatbl  nocTyniaeHns B  MeOUMUMHCKUMIA  LEeHTp
COOTBETCTBYHOLLLErO 3aABAEHUA.

5.6. B oTHoweHun nuy, NMPU3HAHHbIX B YCTAHOBJIEHHOM 3aKOHOM nopAgKe HeAeeCI'IOCO6HbIMM,
MHd)OpMaLI,Mﬂ O COCTOAHMK 3A0pOBbA MAUMEHTA NPeaoCTaBAETCA UX 3aKOHHOMY NpeacTaBUTENNO, Ha
OCHOBaHWMK NoATBEPKAAOWNUX JOKYMEHTOB O 3aKOHHOM NpeaCTaBUTE/IbCTBE.

5.7. UHdpopmauuna, cogeprkallanca B MeAULMHCKOW OOKYMEHTaumMW, COCTaBaAeT BpayebHyto TaliHy M
MOXeT npepocTaBaaTbcA 6e3  cornacua  nauueHTa Mo OCHOBAaHWAM, NpPeayCMOTPEHHbIM
3aKoHoAaTeNbcTBoM PO,

6. l[paduK paboTbl MegULMHCKOrO LieHTPa U ero A0NXHOCTHbIX UL,

6.1. Tpaduk paboTbl MeaULMHCKOrO LEHTPa M €ero AO/IKHOCTHbIX AUl onpeaenseTcA npasBuaamu
BHYTPEHHEro TpyAoBOro pacnopsaka MeauUMHCKOro LeHTpa B COOTBETCTBMM C HOpMamMMK TPYA0BOro
npasa.

6.2. Pexxum paboTbl MeagMUMHCKOrO LEHTPa M ero AO/MKHOCTHbIX WL, OonpeaenseT Bpems Hadana u
OKOHYaHMA paboyero AHA (CMeHbl), a TakKe paboune M BbIXoAHble AHK, Bpemsa obeaeHHOro U Apyrux
nepepbiBOB, NOCNEAOBaTE/NbHOCTL 4YepegoBaHMA paboTbl MO cCMeHam, a Take paboyee Bpems
AO/MKHOCTHbIX InL,



6.3. UHaMBUAYyanbHble HOPMbl Harpysku nepcoHana (rpaduk paboTbl), rpaduk U pexkum paboThbl
YCTaHaB/IMBAIOTCA U YTBEPKAAIOTCA reHepasibHbIM AMpPeKTopom MeaULMHCKOro LeHTpa.

6.4. MNpuem HaceneHus (6ONbHbIX U UX POACTBEHHUKOB) reHepasbHbIM AUPEKTOPOM MeanLMHCKOro
LeHTpa, 3aMecTUTe/IeM FeHepasibHOro AMPEKTOPa MO KAMHUKO-3KCNepTHON paboTe ocyllecTBaseTca B
YCTaHOBNEHHbIE 4Yacbl npuema. MHbopmaumio o yacax npuvema MOXKHO Yy3HATb B perucrpaTypax
MeAMUMHCKOro LLeHTPa B YCTHOM Popme, B TOM yucsie no TesnedoHy, C NOMOLLbI MHPOPMALMUOHHbBIX
MaTepuanoB, PacnonoKeHHbIX B MegUUMHCKUX LEeHTPaX.

7. Undopmauma o NNATHLIX MeAULUHCKUX yCayrax

7.1. 3a MeANLMHCKON NOMOLLBIO HA NNATHOM OCHOBE MOXKET 06paTUTbcA Ntoboi rpaxkgaHuH Poccuiickoi
depepaumm crapwe 18 f1eT, WMHOCTPAHHbIE Tpa)gaHe, rpaxgaHe, SABAAOWMECA 3aKOHHbIMU
npeacTaBUTENS MW HECOBEPLLEHHOIETHUX, HE AeecnocobHbIX UAN OFrPaHUYEHHO AEeecnoCObHbIX N, B
OTHOLWEeHNN nogoneyYHbIX 1L,

7.2. C nauneHTom B 06A3aTeNbHOM NOPAAKE 3aKNHOYAETCA 4OMOBOP Ha OKa3aHWe NAATHbIX MeAULNHCKUX
ycnyr. [na 3akaouveHusa [0oroBopa MaumeHTy HeobxoaMmo npefocTaBuTb MacnopT WAuM  Apyrow
[OKYMEHT, YOO0CTOBEPAOWNA NNYHOCTb, ONA 33aKOHHbIX MNpeacTaBuUTeNeil HecoBepLIeHHONETHUX
CBUAETENbCTBO O POXKAEHMN pebeHKa, LOKYMEHTbI, NOATBEPKAAIOLLME ONEKY WM NOMNEYUTENLCTBO.

7.3. Bce ycnyrv Ha niaTHOM OCHOBE NPeAoCTaBAATCA B COOTBETCTBUM C AeicTBylolel JluueHsunen B
ob6beme aMbynaToOPHO-MOIMKANHUYECKOM NOMOLLM.

7.4. CTOMMOCTb yCIyr onpefensercs COrNacHO AEWCTBYIOWEMY Ha MOMEHT obpalleHus nauueHTa B
MeanumHCKNn LeHTp MpenckypaHTy.

7.5. O3HaKOMWUTBLCA C UEHaMM Ha MNJaTHble MEeAMUMHCKME YCNYTM MOMKHO Y aAMWHUCTPATOPOB B
peructpatype MeguUMHCKOro LeHTpa 1 Ha odULMaNbHOM caliTe B ceTn UHTepHeT: www.academ18.ru

7.6. AmarHocTMuyeckve nabopaTopHble WUCCNeA0BaHMSA MOTYT MPOBOAWUTLCA B AeHb obpaweHua no
rpaduky paboTbl NpoLeaypHoro KabuHerta.

7.7. I'IpOBe,u,eHme ANArHOCTUYECKUX MHCTPYMEHTA/IbHbIX MCCﬂe,ﬂ,OBaHMﬁ npoBoaATCA no
npe,u,BapMTeanon 3anuMcn, OAHAKO MOryT npoBoauUTbCA B [O€EHb O6pa|.l.l,eHMF| npu  Haanudnm
COOTBGTCTBWOLLI,GVI noAroToBku B nopAagke KMBOI oyepean.

7.8. Onnata MeanUMHCKMX YCayr nponssoanuTca MauneHTom B NoIHOM 06beme B AeHb OKa3aHuA ycayru
nyTem nepeyncieHmna CTOMMOCTU YCIYTM Ha pacyeTHbI cyeT MeanLMHCKOro LeHTpa (410 opraHusaumi),
nyTem BHECEHUA HAZIMYHBIX AEHEXKHbIX CPeACTB B Kaccy MeAMUMHCKOTo LeHTpa (418 GU3NUYECKUX AnL).



